
N E I G H B O R H O O D  A L L I E S  H E L P S  O R G A N I Z A T I O N S  D E V E L O P  & 
M A N A G E  E F F E C T I V E  C O M M U N I C A T I O N S  S T R A T E G I E S 

1. Create the tools to support and generate new and diversified funding sources

LANGUAGE AND CONTENT | WEBSITE DEVELOPMENT | SOCIAL MEDIA | COLLATERAL MATERIALS

2. Document progress and tell the success stories of your organization

NEWS ARTICLES | ENEWSLETTERS AND EBLASTS | SOCIAL MEDIA CAMPAIGNS | MEDIA/PRESS EVENTS

3. Develop a system to track and measure the impact of communications strategies and tactics

GOOGLE ANALYTICS | MAILCHIMP REPORTS | SOCIAL MEDIA INSIGHTS | CUSTOM REPORTS

CONTENT CREATION & WRITING:
•Packaged Articles & Blogs
•Newsletter and website content

COLLATERAL DEVELOPMENT:
•Brochures
•Flyers
•Reports
•Presentations/Powerpoints
•Miscellaneous templates

SOCIAL MEDIA: 
•Creation of profiles/pages
•Outreach Strategies/Planning
•Establishing editorial calendars

ENEWSLETTERS/EBLASTS:
•Template creation
•Outreach Strategies/Planning

PHOTOGRAPHY & VIDEOGRAPHY:
•High quality photography
•Small-scale/social videography

WEBSITE:
•Design
•Planning
•Management

MONITORING AND REPORTING:
•Google Analytics
•Google My Business
•Social Media Insights
•Mailchimp Reports
•Custom Reports

WORKSHOPS & TRAINING:
•Half-day topical workshops
•One-on-one custom training

F O R  N O N P R O F I T  O R G A N I Z A T I O N S
M E N U  O F  S E R V I C E S

C o n t a c t  t a l i a @ n e i g h b o r h o o d a l l i e s . o r g  f o r  m o r e  i n f o r m a t i o n

B Y  C O M M U N I C A T I N G  A N D  C E L E B R A T I N G  C O M M U N I T Y  P R O G R E S S  A N D  S U C C E S S



A N D  T H E  I M P A C T  O F  E F F E C T I V E  C O M M U N I C A T I O N S  C O L L A T E R A L
E X A M P L E S  O F  O U R  W O R K

an engaging annual report serves as both a general report out to 
partners/funders as well as a storytelling tool that uses 

graphics, photos and video to illustrate the overall impact and reach 
of your organization

a concise program one-pager serves as a what?, where?, who?, why? 
summary document that can be used as visual representation  in 

promotions, reports, websites/social media and for general 
outreach

effective infographics help explain and simplfy complex programs, 
processes & partnerships and supplement verbal presentations

custom reports reach and communicate specific outcomes, 
impact and information directly to the source, building and 

maintaining strong and transparent relationships with 
partners

impact statements tell the full story of a program or 
initiative using data & real-life examples to clearly 
articulate quantitative and qualitative impact on an 

annual/bi-annual basis


